
Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 

REDACTED - FOR PUBLIC INSPECTION 

June 30, 2015 
) phone: 301-459-7590, fax: 301-577-5575 

internet: www.jsitel.com, e-mail: jsi@jsitel.com Acqi~Tt!O/FileO 
Via Hand Delivery 

JVN 3O1015 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 

Federal Com11• ur.lr:f11•1c~ CcmtrtlsstJn 
OtfictJ of the Secretary 

445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 
2015 ETC Annual Report of Reservation Telephone Cooperative 
Study Area Code 381632 

Dear Ms. Dortch: 

On behalf of Reseivation Telephone Cooperative ("Reseivation"), JSI files the 
attached confidential and redacted versions of the FCC Form 481 ETC annual reporting 
information pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 

Reseivation seeks confidential treatment under Protective Order for section 54.313(t)(2) 
financial information.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Seivice 
Quality Improvement Plan as required by Section 54.313( a)(l ). 3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

Jk lf}-w 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

No. of Copies rec'd QY-.~ 
UstABCOE · 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313{aXl). 

Echelon Bulding II, Suite 200 
9430 ReseaJCh Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 
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7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, 9-fTlai/: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 30, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 

ACet?ri::o;Ff LED 

JUN 3 0 201§ 

Federal C~·ntr"llf!lr:a•ltJtlS Ct.mm~ 
Offic.1; of tile Secrelery 

2015 ETC Annual Report of Reservation Telephone Cooperative 
Study Area Code 381632 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Reseivation Telephone 
Cooperative ("Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission' s rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXl) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R §§ 54.313(aXl). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order''} at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

cf21-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 
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<010> Study Area Code 381632 

<015> Study Area Name RESERVATION TEL COOP 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Sh<me Hart with questions about this data 

<035> Contact Telephone Number: 701862311S ext . 
Number ot the person identified In data line <030> 

<039> Contact Email Address: 
Email ot the person id entitled In data line <030> ahane.here•tel . COCI 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice .. ) ___ _ 

I ./ ~-check box if no outages to report 

(comp/•t• ottocll1d WOtksl>Ht) 

(comp/•t• ottoclltd workshe•t) 

<300> Unfulfilled Service Requests (vor-lc~e~) ~~..,.,,~4!'!'s.6 ____ .... ________ _ 
381632nd310. pdf 

<310> Detail on Attempts (voice) 

.lllN 3 01015 
4 

Offict: of tile Secretary 

I-
(ottocll dn<rlpflw do<u,,,.,,t) 

<320> Unfulfilled Service Reque.sts (bro;..ad:.b:..:a:..:.n:.:d.:..) _ _;=3=6=· ====='-----------. 
38163lnd330. pdf 

<330> Detail on Attempts (broadband) 
(ottodt dnufplfw do<CllMflt} 

<400> Number of Complaints per 1,000 customers (voice 

<410> Fixed ~o_._o ______ -1 

<420> Mobile o. o ._ ______ ~ 
<430> Number of Complaints per 1,000 customers broadband 
<440> Fixed o · o .__ ______ __. 
<4SO> Mobile o.o 
<500> Service Quality Standards & Consu._m_e-r""'P"'"ro""'t-ect""'.,..io-n""'R,...u ... e-s""'C,...ompllance (ch«I: to Ind/coll <ff'fl/lcoflM) 

<510> 
I HUUMno '" 

(ottochtd dtscrlpU., do<u,,,.of) 

<600> F,..u-.n ... ct.-l .... on-.a-.ll-.t ._ln_.E,_m_e ......... en...,. ... s ... 1t,.u-.at-.lo ... n.-s ..... ____________ (ch«* to lndlcottctrtf/lcoflonJ 

381'32ndOO . P<!f 

<610> 

<700> Company Price O erings voice 

<710> Company Price Offerings (broadband) 

<80()> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? @ Q 
<1000> Voice Services Rate Comparability Certification 

ottoclltd df1crfpflw docu,,,..t) 

(comp/tt• ottochtd worllshHf) 

(comp/OU ottochtd worllshHI) 

(c~ottochtdworllshft<) 

11/'lft. ..,,,,,,.ttottodltdworllshffr) 

Ives 

<101~ I I ·---
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (I/no~ ch«* tolndlcot•ttrllft<arlotll 

<1110> (comp/•llottochtd-Hf) 

<1200> Terms and Condition for Lifeline Customers (comp/•tconoc11..iwot11shHtJ 

Price cap tarriers, Proceed to Price cap Additional Documentat ion Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange carriers 
<2000> (chock tolndlco1tctrt1ftcollon) 

<2005> (comp/•t• ottoched worlcshttt) 

<3000> 

<3005> 

Rate of Retum Carriers, Proceed to ROB Addit ional Documentation Wortisheet 
(ch0<t to lod/cot• ctrtlftco~on) 

(comp/II• ottoch1d worlclhHI) 

II 

II 

__ .t_ .... 1 ... 1 ---"--' 

---"_ .... l_I -"--

IB 
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(100) Service Quality Improvement Reporting 
Data Collection Fonn 

<010> Study Area Code 

<015> Study Area Name 

<020> Pr~ramYear 

<030> Contact Name - Person USAC should contact r~ardinl this data 

<03S> Contact Telephone Number - Number of eerson identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<110> Has your comean}'. received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

<111> year plan" filed with the FCC? 

381632 

RESERVATION TEL COOP 

2016 

Shane Hart. 

7018623115 ext. 

ab.aneh•reatel. COtft 

(yes/no) U ® 
{yes/nol 0 0 

If your answer to line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202{a) "5 year plan" on file with the FCC, as It relates to your provision of 
voice telephony service. 381632ndll2 .pdf 

<112> Attach Five-Year Servi<:e Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){1). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

FCCForm481 

OMB COntrol No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

------- --- ----- --

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached dOC\lment(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §S4.202{a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quaity and how support was used to improve service quality 

How much (USF) was used to improve service COWl'age and how support was used to improYe service coverage 

How much (USF) was used to improve service aipacity and how support was used to improve service capacity 
Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached OOC\lment 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 
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(200) SeMc:e Out.p Repoltlne (Voice) 

Dita COiiection Fonn 

<010> Study Are1 Code 

<OlS> Study Area Name 

<020> ProeramYear 

<030> Contact Name - Person USAC should contact regarding this dilta 

<035> Contact Telephone Number-liumber_ofpenon Identified in dilta line <l>30> 

<039> Cont&ct Email Address - Email Address of person Identified In data fine <l>30> 

<220> --- ---- --·- --- -~-

HORS 

Reference ~sart OutapSt•rt OutapEncl OutapEnd 

REDACTED FOR PUBLIC INSPECTION 

381632 

RES&RVATION TEL COOP 

2016 

Shane lhlrt 

7018623115 ext . 

ahanehereatel. coe 

--- --- ---
Number of 911 Flldlltles 

Number D•te Time Date Time customers Affected TOUll Number of Affected 
Customers !Yes/ Nol 

Page3 

fCCFonn 481 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
Julv2013 

--- --- --- -··-
Did This Outllp 

Sefvlce Outap Affect Multiple 
Descrfptlon (Check StvdyAreas SeMc:e Outap Prewntlltlve 

•II tMt •nnlvl (Yes/Nol llesolutlon "-Clum 

Page 3 
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~~~7!f~~~F0::J;~~i~~~~. ,,~~~~-~~~~~[~{, 
<010> Study Area Code 381632 

<OlS> Study Area Name RBSBRVATION TBL COOP 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data sl:\ane _Ha~ 

<035> Contact TeleJ)_hOfle Number· Numbe_r_ofperson identified in data line <030> 7018623115 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> shaneherestel. com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Servtce Charge 
I l/l/2015 I 

<703> ~-,~·~v: ~·:~;~ 
1

~; · ~Sfi~~~~ .. ~~~.~~:r:q~~~~7~~:~~~1~.~J~r~:~~~),~~s:ri~~~·~~~1~:~~ ... ;;·.:~!Y~.:~,·:· ;·.~;;;/~;~~:f ~:~ ·· 

State Exdla,.. {11..EO SAC(CETC) Rite Type 
Resldentlal Locll 

Sel'VlceRlte sate Subsatber Une Charp I State Unlwrsll Service Fee 

~,..I'\. ""."""",..._,... \..t.1"'-... ""'"'""'A..+ 

Mlndltory Extended Ate• 
5erYlce Chain Total Def line Rates Ind ~ 

Page4 



REDACTED FOR PUBLIC INSPECTION 
Pages 

.J.Ot~RciHte.~ttiCa 
,. ' :~· 

,jj, .. ~ .. . .. f. ., ... 

CAMIKtlon Form 
,-

<010> Study Area Code 18102 

<015> Study Area Name RISaRVATION TBL COOP 

<020> Program Year 2016 

<030> Contact Name • Person US.AC should contact regarding this data SNlne Hart 

<035> Contact Telephone Number · Number of person Identified In data line <030> 7 018621115 ext. 

<039> Contact Email Address · Email Address of pe<son Identified In data line <030> ehane.hereet .el. com 

<711.> 
- . • , ...... . _ .. - -..- -... - ------""'"-t'·~~~ -· -;-_ ~- ·"~ .Ji"" _$# ... i!-..:::..~~~~-~~---,,.~-- -·--,.,,,.~ -·-~·-:._~-:-·-:- ............. .. --- -- . --- ·.· . - . -~- .,., ._. ."' "if" -..,.·-- - .. - -~ - ---·-- - -~ . . . .. . _. 

llrOadbencl Senlce - Us..- Allowlmce 
Shte llepleted Download Speed llroadband Senlce • Us..- Allowence Action Taken wtMltl 

State Exdl-(ILECI Resldentlal llate Fees Total Rate and Fees (Mbm) I Upload Speed (Mbm) (Gil Umlt lteedled (Rlect} 

~--
.. __ .... 

- --. . -
·-· '-··-""" 

Paces 
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·· .. , . •' .... ;,:. ~ ' . .. -.. ·. 

<010> Study Area Code 381632 

<015> S!IJCtt Area Name RESERVATION TKL coop 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact r~a_rdlng this data Shane Hart 

<035> Contact Tele(>llQne Number - Number ~on Identified In data line <030> 7018623115 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> ehaneherestel .com 

<810> Reporting Carrier Reservation Telephone Cooperative 

<811> Holdlng~om~_ Reservation Telephone Cooperative 

<812> Opera_tlng COfll~ R.eaervation Telephone Cooperative 

<813> .. ~- ·· · ~·:- ~ '>;"~~.· :.'7<~0~-:"~·~ ..... , .. ??~~;~~.~~~~r~~~~~~~:.IT\~~~·;-;:;~·-T.J~ .rr,~~~~ ·,..~~~~r.~ff.~<\~f~.~~~-/?~F:!:~~1~~1%t!-_J:-·r;-~ .:: ·~ ~·;:~t;-:~.{'.:.;1¢ .. ~~~.,;~ 

Affiliates SAC Dolnc Business As Company or Bnincl Designation 

Page6 
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;:,··::.; .:,: · .·:·: ·.·. ;~r1;:~;i~i}i;1J{~i1;~0·:ft~:!:t 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 

REDACTED FOR PUBLIC INSPECTION 

381632 

RBSBRVATION TEL COOP 

2016 

Shane Hart 

<035> Contact Telephone Number - Number of ~son Identified in data line <030> 7018623115 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> sha.ne.h•reatel. com 

Three Attiliated Tribee ot the Port Berthold Reservation 

<910> Tribal Land(s) on which ETC Serves 

Page7 

.,!t~~~~;.n~; 

<920> Tribal Government Engagement Obligation 
[ ''"''"'"' .. , l 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor instlMions. 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 

Yes or No or 
Not Applicable 

Yes 

>~~:'·~~',;~ ~~:~~· 
Yeo 

Yeo 

'lee 

Yes 

Yeo 

Yea 

Yes 

Yeo 

Name of Attached Document 
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<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of ~rson identified in data line <030> 

<1120> ·Please oonfirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

381632 

RBSBRVATIOtl TBL COOP 

2016 

Shane Ha.rt 

7018623115 ext. 

aharte~reetel. com 

I I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the I I 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(9). 

Page 8 
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~..l!~~)\ .. ~~~)\~'-"~~~ ':~l ~ ''::4.~;-~~~?:~~!.~':j_:·il~~ 
·\1J·-,, .~ ... ,;.;~~;-, ~;-~;.t• ... l'f~ .. i; . 
~fia·.,~(9;.';~· 

:~,~~\t.:'.·~i{ :<~.;/~\~· .. · .. ~·-,':_~\ 

<010> StudY. Area Code 381632 

<015> Study Area Name RBSBRVATION TEL COOP 

<020> Program Year 2oi< 

<030> Contact Name - Person USAC should contact regarding this data shane_!faxt. 

<035> Contact Telep_hone Number - Number of person identified in data line <030> 1019u311s ext. 

<039> Contact Email Address - Email Address of J>erson identified in data line <030> 111arteh•reete1 .com 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 

I -- H • n • l 
Name of Attached Document 

<1220> link to Public Website HTTP http://www.reeervation-telepllone.com/phone/lifeline/ 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiVlng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

llZl 

rm 
Obi 
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<010> Study Are1 Code 
<015> Study Arel N.,,,e 

<020> Pr<>gram Ye1r 

<030> Cont1ct N1me - Person USAC should contlct re~d_ini this dm 20lli 

<035> Contact Telephone Number - Number of person Identified In dat1 fine <030> 
<039> Contlct Em1U Address · Emllt Address of person Identified In d1t1 line <030> 

•nanen•re•~e1 . C:Olll 

Select the appropr!Me mpomes below (Yes, No, Not Appllcable) to note compliance as a nidplent of lncmMntal Connect America PhlH I support. frozen High Cost support, High Cost support to offset -.ss charJe rwcluctlons, and 
Conne<t America Phlse II support as set forth In 47 CfR t 54.JU(b),(cJ,(d),(e). the lnfomlation reported on this form and In the documents attached below Is aaurate. 

Incremental Connect Amll'lc8 Phase I reportl .. 
<2010> 2nd Year Certlflcltlon {47 CFll t 54.313(b)(l)I} 

<2011a> 3rd Year Certification {47 CFR § 54.313(b){l)ll) 

<2011b> Attachment {47 CFR § 54.313(b)(l}ll} 

<2012> 

<2013> 
<2014> 

<2015> 

Price Clp Clrrier llecelvt .. Frozen Support Certification {47 CFll f 54.312(1)) 

2013 Frozen Support calcutltlon {47 CFR § 54.313{c){l)} 

2014 Frozen Support Cllculatlon {47 CFll § 54.313(c){2)} 

201S Frozen Support Cllculatlon {47 CfR § 54.313(cl(3)} 

2016 and future Frozen Support C1kulltlon {47 CFR § 54.313(c)(41} 

Price Clp Clrrier Connect America ICC Support {47 CFR t 5U13{d)} 

<2016> Certlflcltlon Support Ustd to BuUd Br01dband 

Connect Amll'lc8 Phlse ti ~ {47 CFR t 54.313{1)) 
3rd year BrOldblnd Service Certification 
Sth year Broadband Service Certification 
Interim Prosress Certification 

I_ ul [ --- I 
Na""' of Attt<!Md Oocumenl{1J UstlnC Required lntonna-. 

r-n-- I 
<2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm that the attached doc.urnent(s). on line 2021.contains the required Information I J 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions [ ··--1 
u a 1a esn SJ .llJSJ a_ .es •-Z- _ze_ Name or Attad'led OOCUmitnt(S1 U.Ufl5 "~~ ''""'" ,, ... ,_, 

Pece10 

J 
! 



<010> StudyArHCode __ _}U§Ji_ 
<015> Stuclr ArH N..,. US!JtV}ITION TBL COOP 
<020> P'folramYHr_ 201G 

<OlO> Coftbct Name - - USAClhould eot1toct ~dm_ _ _ _ _SbanLHATt 
<035> ContKITeltphoM_Nu,,_ - Numbo<of--llladllldlah<OlO> 701.8623115 ext . 
<039> c.oatad Emel AddftU • (fNIAddffuof pe!10ft Jdt.ftttllld WI dltl h <030> abanebett•tel coa 

OIKXIM .... n-to _ _,,..,.....,llllM--quolly-l....-to4701tf5'.202(o))_,,for,._..,_..,......_.,..,..._. .... IM..,_..,.,....,..._Mlfordllll47 
<Jll f $4.JU(fl(?l. I _ _,.,_the ...,.,,_..,..,,... ... t1111,.,.,..Md lnthe....._...__ .. _ _ 

)81632nd3010.pdt 

(3010) ......... Report Oft s y-,..., 
Mlleston• c.rtlflootloll (47 Cfll f S4.313(1)(1)(0) 

"-Of At!Khid Docul'Mftt llstln1 lllqund lnfONilitlon 

Please check tis box to conftml tll8t the lllached doa.ment(a), on line 3012conlainstherequil'edlnbmetion1Q1U8f11 to 
(3011) § 54.313 (1)(1 )(I), the c8'Mr 1111111 proylde the number, -· and addres8" of conwnunity ancnor 1ns1itu11ona lo wtik:h 1>99111'1 

proWllng aocesa to blOldblnd MIVlce In the ~Ing Clllendar y ... rn 

(3012) Com""'nlty Anchor "1111Mlons (47 CFll t S4.31!(~(1)(M)) 

, ...... -... ... I 
Nome of Altachtd Do<u"""t Ustlnc Roqund lnf'<>nNtlon ~ 8 

(3013) IS your compony a Pl'llrlttly t!eld llOll Com.r (47 Cftl t S4.Jl3(1)(2)) (Yts/Ho) • 

(3014) If~·· dou your company Ille tM AUS ....... Npoft (Yu/Nol • 

Please check these boxes to conftml lhlll the 8lleched documenl(s), on line 3017. COtUlns the requtred lnformellon sxnuent to§ 54.313(1)(2) ~requires: 

(3015) Elo<tronic copyoftl••lran-llUS r.ports(Opt<.iinc ~port for l[Z] 
Telocommunic.ltlons llom>wen) 

(3016) Doc:umenl(a) for 8llance ~ Income ~end Statement ol ~Flows IIZ] 

""" ·~-·~-.. ~ .. ----·~report and ol roquhd doalmo•tllloft 

I,., ... -....... I 
Name Oixtt:J:d OOCVrntnt Ustinc Ae:;uhd '"""""' 

(3011) lflM-lsnoOfth3014, byour--1 (Yu/No) 00 
lfti...._ls~OllhlOll, plNMclMcttM-belowto 

conllrm your..,_.., Oft h 30H puraualll tot S4,)1)(1)(2), eot1tains 

(3019) f-acopyof-auclbd--ot;or(2) •llnondtl-1 Ill 1fcwmat--totlUSOporotlnc~forT- CJ 
(3020) Document(•) for Belence Sheet. Income Stnment end Sl9lemenl of~ Flows 

(30211 Malagement leller Ind IUdit oi*1lon Issued bf Ile Independent oertllled ptjJjjc aocountant tllal performed Ile ~s lnenclel audl 
If tho_,. Is oo on IM 3011, .,...,. cM<k tho i.o... below 
to confirm your 1Ul>mlsslon, on llM 3026 pursuant tot S4.313(f)(2), 
contains: 

(3022) Copyof!Mlrftnanc:lof--t w!lkhh1sbeetl "'bjKtto .-byan 
,,,.,.,.._ certlllod publk -•t; or 2) t flnllndol r.port In• 
formtt comparable to ~US Operallna Report forTeltcommunfullons 

D 
D 

D 
Borrowers, 

(30231 Underlylne lnfor-lon tubjKttd to 1 - by .. lnd-ndent certffled CJ 
~- IE3 (3024) Undollylne lllformatloft tullj«ltd to tn otflctr-lllcttlon. -· -•lb-~0--D-r: . ----~· -~---~·-- == . .. . .. -u . T I 

N-ofAttxMci!>oCul'Mftt L __ ,.,_ 

P .. 11 

hc<ll 



~~ 

<011)> Stvdy-Codo_ -- --- )ll632 
<015> Study- N- RBSBRVATIO!f TBL COOP 
<020> ~-Y~_ _ 201& 
<0:111> ComMtN...,. . ,_,_USAC.i.ouldcoMacl._...,_thlsdoto Shane II.art 
<035> ~T~_Nu.nbef_-_11..-ofpo-~lnclllto_h<O:I0> __ _1_01U2lU5_ext . 
<039> c-a<t [,,,.. Addrou • [fftlll Addrou of---la dola llM <030> abaruoh!trf!&tlOl. caoa 

R.,.nclel Dau Summery 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Service(TPIS) 

(3031) Total Assets 

(3032) Total Debt 

(3033)Tota1Equlty 

(3034) Dividends 

N-of AltKMd Documontllstifts~lft-

h1t12 

,.,. 12 
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<010> Study Aru Code 381632 

<015> Study Are• Nome RESERVATION TBL COOP 

<020> PfOJnom Yeor 2016 

<030> Contlct Name - Person USAC shouldoontlct reprding this <Uta Shane Hart 

<035> Cont1ct Telephone Number· Number of pe'10n identified in data line <030> 7018623115 ext. 

<039> Conllct Emili Address · Em1il Address of pe'10n identified in data line <030> ehanehereatel. coa> 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for die Annu1I Reportln1 for CAF or U Recipients 

cer1lfy tllM I em .,. officer of Ille reportlnc awrier; my mponslbllltles Include ensurtna the eccurecy of the 8MINll repoi'tlftl ~ for llfthlenel MtW:e support 
edplellts; eftd, IO the best of my llftowledle, die lnfonnetloa reported Oft this foml end In "'Y en.clMMnta Is eccurete. 

Oat" 

Printed l\lme of Authorized Officer: 

sition of Alllhorized Officer: 

e number of Authoriz~ Officer: 

Fil' Due Date for this form: 

P.nons wilfully maldnc false mtements on this fonn Qn be punished by fineorf<>m;tura und..-the Communications Act. of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Tiiie 18 of the United Stow Code, 18 u.s.c. t lOOL 

Pag" 13 

Page 13 
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Pace 14 

<010> Study Aru Code 381632 

<015> Study Area N1me RESERVATION TEL COOP 

<020> Pr m Yur 2016 

<030> Contact Name - Person USAC should contact reprdl111 this d1ta Shane Hart 

<035> Contact Telephone Number-Number of person Identified in data Hne <030> 7018623115 ext . 

<039> Contact Email Address - Emell Address of person Identified in datl Wne <030> ah&neherutel. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Acent to File Annual Reports for CAF or LI Recipients on leh11f of Reportlnc Clrrler 

• ...Ufy that (N.,,,. of Agentj oll!!!D S~•l![!!lakia, Inc la authoriud to submit the infol'matlon ~ on behllf of the 1"9POrtlng -.m.r. I 

~ cenlfy that I am en ofll- of the ,.porting canter; my ,..ponalbilitiH Include -urtr111 the ecc:uracy of the ..,.,.... Ubl ._ung raqulr.m- provtdad to Ille authoriud 
i-o-nt: and, to the beat of my knowMdge, the ,.pon. and data provtded to Ille euthorlzed _,, 11 accur91e. 

Na me of Authorized "-nt John St•urulakie, Inc 

Name of Reporti111 ca~r: RBSBRVATION TBL COOP 

Slanature of Authortted Offiatr: CERTIPIED ONLINR Data: 06/29/2015 

Printed name of Authorized Officer: Shane Hart 

Tltle or oosltlon of Authorlled Officer: CEO/GM 

ITe~ohone number of Authorized Offteer: 7018623115 ext. 

Studv Area Code of Reportlrc carrier: 381632 Finni Due Date for this form: 07/01/2015 

Persons wfllfully maldng false staltrMnts on tMs form can be punished by fine or fo<felturo underthe Communlulions Act of 1934, 47 U.S.C. ff 502, S03(b), or flne orlmprison"""1t 
under rotle 18 of the United Stites Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

certification of Acent Authorized to FHe Annual Reports for CAF or LI Recipients on Behalf of Reporttnc Clrrler 

~ as 18•nt for the nepotttnc carrier, ...-tlfy tNi I am authortud to submit the a nnual reporu for unlversal senilce support Ndplems on behalf of the raportinc carrier; I have pl'Olllcled 
khe data r.ported heneln based on data provided by the reporting carrier; and, to the bat of my knowledge, the Information neported hereln Is accurate. 

Name of Reportlrc Carrier: RESERVATION TEL COOP 

Name of Authorized Aa-ent or Em.,,,,.... of A.ttnt: JSI 

<a.neture of Authorized Aa-ent or Em.W.... of A.tent: CERTIFIED ONLINE Date: 06/29/2015 

Printed name of Authorized A.lent or Emn- of A.lent: Caaaandra Heyne 

Title or oositlon of Authorized Annt or Emolcwff of Aa-ent Consultant 

T olephone number of Authorized "-nt or E.....a,,.,H of "-nt: 3014597590 ext. 

Studv Arn Code of Reoortinoi C.rrier: 381632 Flllnit Due Dote for this form: 07/01/2015 
-

Person• willfully matin& fa be staterMnts on this form an be punished by ftne or forfeiture under tho Cornmunations Act of 1934, 4 7 U .. S.C. ff 502, 5031b), or fln4 or imprisonrneot under Tide 
18 of the Unhd Stites Code, 18 U.S.C. § 1001. 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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Reservation Telephone Cooperative 

Line 310-Detail on Unfulfilled Service Requests for Voice Service for 2014 

In 2014, Reservation Telephone Cooperative ("RTC") received 456 requests for voice 
service that could not be fulfilled in a timely manner. RTC is located in the region of North 
Dakota that is experiencing a population boom due to the Bakken oil industry. The Bakken 
Oilfield is now producing one million barrels of oil per day and increasing. This production has a 
direct impact on the increase in population and in tum a demand for RTC's services. As such, 
people are moving to RTC's service area in unprecedented numbers. RTC tries to accommodate 
all requests for service as quickly as possible, but the requests outweigh RTC's resources. All 
456 requests for voice service were a result of new construction and population growth in the 
RTC service area. In order to improve its ability to fulfill requests for service, RTC has hired 
additional employees and invested in additional equipment to help manage service requests. RTC 
also has a shortened construction season due to harsh climate, which adds to the delay to build 
lines to new homes in the service area. 
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Reservation Telephone Cooperative 

Line 330-Detail on Unfulfilled Service Requests for Broadband Service for 2014 

In 2014, Reservation Telephone Cooperative ("RTC") received 364 requests for 
broadband service that could not be fulfilled in a timely manner. RTC is located in the region of 
North Dakota that is experiencing a population boom due to the Bakken oil industry. The 
Bakken Oilfield is now producing one million barrels of oil per day and increasing. This 
production has a direct impact on the increase in population and in turn a demand for RTC's 
services. As such, people are moving to RTC's service area in unprecedented numbers. RTC 
tries to accommodate all requests for service as quickly as possible, but the requests outweigh 
RTC's resources. All 364 requests for broadband service were a result of new construction and 
population growth in the RTC service area. In order to improve its ability to fulfill requests for 
service, RTC has hired additional employees and invested in additional equipment to help 
manage service requests. RTC also has a shortened construction season due to harsh climate, 
which adds to the delay to build lines to new homes in the service area. 



Reservation Telephone Co. 381632 
Line 510 REDACTED FOR PUBLIC INSPECTION 

Reservation Telephone Cooperative's Demonstration of Compliance with 

Applicable Service Quality Standards and Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The FCC found that for wireless ETCs, compliance with CTIA's Consumer Code for 

Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis.3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement."4 

Reservation Telephone Cooperative ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under federal law and, to a 

limited extent under North Dakota state law as a telecommunications carrier subject to 

North Dakota Public Service Commission regulation. These obligations include, but are 

not limited to, the following: (1) adherence to state requirements that the Company 

complies with consumer protection and service quality standards pursuant to North 

Dakota Administrative Code Article 69, including customer requests for lowest price 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the Cl1A Consumer Code, wireless carriers agree to: "( 1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and {10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 
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Reservation Telephone Co. 381632 
Line 510 REDACTED FOR PUBLIC INSPECTION 

service alternatives ( 69-09-05-01 ), discontinuance of telecommunications services ( 69-

09-05-02), deposits and guarantees (69-09-05-03); (2) truth-in-billing requirements, and 

(3) CPNI, Red Flag Rules and other applicable federal and state requirements governing 

the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 

Open Internet Order when it becomes effective. 
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Reservation Telephone Cooperative's Ability to Function in Emergency Situations 

Reservation Telephone Cooperative hereby certifies that it is able to function in 

emergency situations as set forth in §54.202{a)(2)1 and North Dakota Administrative 

Code 69-09-05-12. The Company's voice and broadband network is designed to remain 

functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call 

routing translations as needed to reroute traffic around damaged facilities. Changing call 

routing translations will also allow the Company to manage traffic spikes throughout its 

network, as emergency situations require. 

Specifically, each central office building is either supplied with permanent 

standby generators or is generator-ready, and battery back-up that enables the central 

office to keep running until power is restored so long as fuel is available, or until system 

changes are made to reroute traffic. The Company' s central office can maintain a 

minimum 8 hours of battery reserve rated for peak traffic load requirements, and an 

auxiliary power unit is installed which can be delivered and connected within four hours. 

The Company has permanent generators and has the ability to connect portable 

generators at all locations. Length of run time is determined by the equipment serving 

the area and the number of customers working out of the equipment. Generators will 

continue to run as long as the Company has access to fuel. The Company tests the 

batteries at least once per year. 

Section 54.202(aX2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 
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:" -~-

<010> Study Arn Code 381632 

<OlS> Study Are1 Nll'fte RBSBJtVATIOI< TBL COOP 

<020> Program Ye11r 201' 

<030> Cont11d N1me • Pe1'SOll USAC should CIOftt11d reprdin1 this data SMlie 8-rt 

<035> Cont11d Telei>flone Number · Number of p_erson identified in d11t1 ffne <030> 7018623115 ext . 

<039> Contact Em1if Address • Emllf Address of p_enon Identified in data line <030> ahaneh:treatel . coe 

<701> Residenti1l loc1l 5efv1ce Char1e Effective Date 

<702> Single State-wide Residential loc1I Serv1ce Charge 
I l / 1/2015 I 

<703> 

..... ~. ·-- "~:r.a:.;;,r:a 'f. •~\~_::,~~~~ : ··-..·~·~· ~--· .. -·-~;r.•1•71~·~...,,..,"!li~='"r'l~.~r.:q·· . .,,,~-.· ···-· .. -···· · r··~···v-:- • 
<•1> -, ·11:_v·~·~~;·-:1.:..·h1~~ .. ~,J~~ ~:~ ·1• -.v:t~~~~".:"-~,'.~,.J·~,.,~~~·~·....,*-·y; :r·,-·,_~~· ·-~·, ._ ;'-~i(,'~~~~.:.t.-~ !~~~ -~,.~ -- - · ~.;;,~·£>'e~·~r. i : ./·~~· · .• 1 

..,. l'.tib!>~ .:;~\~ .• t- . 

Rasiclentlel l.OQI Mllndirtort Extended Arn 
Suite Exchann (IU'.C) SAC(CETCI Rat11Twe SeMceRate Stllte Subscriber Une Chi- Stllte Unlwtl'Slll SerVlcie Fee SenllceCharn Total per line ftates and FM 

ND Emmet PR lS . O 0 . 0 0 . 0 1.3 16 . 3 

NO Kenmare PR lS . 0 0 . 0 o.o O. J lS. 3 

ND 
wattorCl city PR lS .O 0.0 0 . 0 3.0 11 . 0 

ND Garrison PR 15.0 o.o o.o 1.2 16 . 2 

ND Norma Pit 15.0 0 . 0 0 . 0 1.0 16 .0 

ND Plaza Pit 15.0 o.o 0. 0 0 . 8 15 . 1 

ND Douglas Pit 15. 0 o.o 0 . 0 1.6 16 . 6 

ll:D Squaw Gap Pit 15.0 0 . 0 o.o 1.5 1'. 5 

MT Squaw Gap Pit 15. 0 0 .0 0. 0 1.5 16. 5 

ND Arnegard PR 15. 0 0.0 o.o J . O 11.0 

ND New Town PR 15. 0 0 . 0 o.o 2.4 17. 4 

ND Keene PR 15.0 0 . 0 0 . 0 
2 . , 17. , 

ND Max f1t 15. 0 o.o 0 . 0 1.5 16 . 5 

ND Makoti PR 15.0 0. 0 o.o 0.7 15 . 7 

ND Roseglen PR 15.0 o.o 2 .) 17 . l 0 0 

ND Ross PR 15 . 0 0 . 0 
n n 1.1 16 . 1 

ND Rvder PR 15 . 0 0 . 0 0 . 0 0.5 15 . 5 

ND Mandaree PR 15. 0 0.0 o.o 3.0 18 . 0 

ND Alexander PR lS . O 0.0 0.0 3.0 11 . 0 

ND Spencer FR 15 . 0 0 . 0 0.0 1.0 16.0 

ND Parshall PR 15.0 o.o 0 . 0 2.6 17 · ' 
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,Cellcdon r.mt' 

<010> Study NH Code 38102 

<015> Study Nea Name RBSBRVATIOll TB'L COOP 

<020> Program Year 2016 

<030> Contact N1me • Person USAC should contact reg1rdlng this data Shane Hart 

<035> Contld Tet~hone ~u~ber • Num~~erson Identified In dat1 llne <030> 7018623115 ext. 

<039> Contld Email Address· Emili Address ol person Identified In dat1 llne <030> •ban• b9re•tel. COlll 

<71.1> - ~ - .• - .. " ··-· ~- . - ~ ~:---
Stete Exche• (II.EC) Resldentlll s-11~ Total Rates 8!"09db9nct Servke. broadband Service Usage Allowance Usage Allowance 

RN Fees and Fees Downlold Spud Upload Speed (MbpsJ (GB) Action Taken 
All (Mbps) When Limit Reached {select} 

N'D 39.95 O. O 39.95 6 . 0 l.O 999999 Ot hu, N/A 
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I, Mark Fox, Chairman of the Three Affiliated Tribes of the Fort Berthold 

Reservation, certify that the information in this letter is accurate. 

Reservation Telephone Cooperative met the Federal Communications 

Commission's criteria for Tribal engagement with the Three Affiliated 

Tribes in the calendar year 2014. 

signed: ~~f----#-..4.oA~~....L.n_,___~'lf-4~~"------

Date: ft- !cz~ IS: 
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RT[ 
December 22, 2014 

Mark Fox, Chairman 
Three Affiliated Tribes of Mandan, Hidatsa and Arikara Nation 
404 Frontage Road 
New Town, ND 58763-9404 

Dear Chairman Fox: 

Reservation Telephone Cooperative ("RTC"), your independent telecommunications provider 
serving over 7,000 customers throughout 20 exchanges in Northwestern North Dakota wishes 
to engage with the Three Affiliated Tribes of the Fort Berthold Reservation about potential 
opportunities for broadband expansion on Tribally-owned lands within our service area. RTC 
wishes to build upon our existing relationship with the Three Affiliated Tribes to ensure that the 
telecommunications needs of your community are met by our company. Finally, RTC wishes to 
confirm with the Tribal Council that the company has consistently and earnestly engaged with 
officials, residents and businesses of the Fort Berthold Reservation in 2014 on matters related 
to broadband expansion on Tribal lands. 

In November 2011, the Federal Communications Commission ("FCC") comprehensively 
reformed the Universal Service Fund ("USF") which helps companies like RTC provide state-of
the-art communications services in high-cost and rural areas. Among the reforms, the FCC 
adopted a rule requiring Eligible Telecommunications Carriers who receive high-cost USF 
support to engage with Tribal leaders about broadband deployment on Tribally-owned lands 
and report annually on five specific outreach activities. In July 2012, the FCC's Office of Native 
Affairs Policy ("ONAP" ) issued specific guidance on outreach and engagement activities 
between telecommunications providers and Tribal governments. Outreach and engagement 
activities must be ongoing, as RTC is required to submit annual reports to the FCC that certify 
and describe the engagement efforts. 

RTC has a long history of dedicated involvement with the Fort Berthold Reservation. RTC has 
been providing voice telephone service to residents and businesses on the Fort Berthold 

Royce S.Aslakson Reservation since 1951. Approximately 85% of residents have access to high speed internet at 
cro~nero1Manogtr speeds of up to 6/1 Mbps. RTC is also in the process of upgrading to a fiber-to-the-home (ITTH) 

broadband network. Some Fort Berthold customers are already on the fiber network and others 
PO Box 68 will be upgraded to the fiber network soon. Once the fiber network is complete, 100% of 
Parshall N D

2
5
3
877

5
° residents will have access to high speed internet with nearly limitless speeds. With ITTH, 

11 ., " - 701.86 · 11 · · · d · b db d bl d 1· t· h d. t 
1
"' ,,,. 

1 
_
888

_
862

.3
1 15 

custo.mers can use, part1c1pate 1~, an e~JOY roa an -ena e app ica ions sue as 1s a nee 
r. 70 1 _862

.382 1 learning and healthcare, streaming HD video, and much more. 

,. .. ... www.RTC.coop 



REDACTED FOR PUBLIC INSPECTION 

RT[ 

Royce S.Aslakson 
C£01G<?nerol Manager 

PO Box 68 
Parshall ND 58770 
~.'1 ;.10~. 701.862.31 I 5 
;,1.,, ,- 1.888.862.31 15 
f_,. · 70 I .862.3821 
"w' www.RTC.coop 

As of the end of 2014, the FTTH project on the Fort Berthold Reservation is 100% complete with 
the original design and the company continues to expand services to newly developed areas on 
the Reservation. RTC also received $21.9M in stimulus funds from the American Recovery and 
Reinvestment Act in 2010 to expand broadband on the Fort Berthold Reservation, and we wish 
to work with you to ensure that these funds are used in ways where your community derives 
the greatest benefit. 

In addition to providing state-of-the-art telecommunications services to the Fort Berthold 
Reservation, RTC actively supports the community through donations and sponsorships. Some 
of RTC's contributions and community involvement include: local Head Start programs, the 
Parshall Resource Center, Tribal Social Services, Red Sage and the Annual Four Bears Benefit 
Swim, Elders groups, employee appreciation and Christmas parties for tribal employers, among 
many other things. Thanks to our partnership with BEK Sports we've been able to televise the 
Little Shell Powwow, Tribal Energy Summit, and high school sporting events on the reservation. 

Given our pre-existing relationship and that RTC and the leaders of the Fort Berthold 
Reservation have been actively engaged about broadband deployment for years, we believe 
that complying with the FCC's Tribal engagement obligations in 2014 was straight-forward for 
both parties and the requirements can be satisfied by a meeting to review what our company 
has done on the Fort Berthold Reservation in 2014 and what needs you may have going 
forward. 

As explained above, RTC is now required to report to the FCC annually on Tribal Outreach 
activities, and RTC seeks your concurrence that the company considered the following items 
during interactions with the Tribal government in 2014. Specific examples are provided for each 
item. 

1. Needs assessment and deployment planning focused on anchor institutions: 

• RTC provides broadband to the following anchor institutions: Three Affiliated Tribes 
Administration Building, numerous other tribal offices and programs, White Shield School, 
New Town Public Schools, Parshall Public Schools, Fort Berthold Community College, 
Parshall Public Library, New Town Public Library, Elbowoods Memorial Healthcare Center, 
Minne-Tohe Clinic, Trinity Community Clinic in New Town, Parshall Medical Center, 
Northeast Segment Health Center, White Shield Clinic, Mandaree Field Clinic, Three 
Affiliated Tribes Fire Management Program, New Town Fire Department, Parshall Fire 
Department, New Town ambulance squad, Parshall ambulance squad, Three Affiliated 
Tribes Police Department, New Town Police Department, and Fort Berthold Rural Water. 

Looking forward, RTC is committed to working with the Three Affiliated Tribes to ensure that 
state-of-the-art broadband services are provided to schools, libraries, health care centers, and 
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Tribal government offices. We are available and willing to discuss options for building or 
upgrading broadband networks at any of your community's anchor institutions. Additionally, we 

are interested in learning if residents and businesses on the Fort Berthold Reservation have 
needs for any of the other services our company provides, such as high definition surveillance 
cameras, phone systems, lV service, and specialized circuits and internet connections. 

2. Feasibility and sustainability planning: 

RTC evaluates potential broadband projects on a number of factors, including whether the 
project is technically and financially feasible and whether there is an opportunity for a return on 
investment. RTC is committed to providing broadband to all customers within our service area, 
which includes a large portion of the Fort Berthold Reservation. RTC is using stimulus funding 
specifically to improve broadband access on the Fort Berthold Reservation, which increases both 
the feasibility and sustainability of broadband projects. 

In 201, RTC collaborated with the Three Affiliated Tribes to develop feasibility and sustainability 

plans; and discuss opportunities and challenges associated with any potential broadband build
out and upgrade projects. 

3. Marketing Services in a Culturally Sensitive Manner 

RTC has consistently recognized and respected any cultural attributes of the Three Affiliated 
Tribes in our marketing efforts and when we communicate with the Tribal council. RTC is 
interested in learning about ways in which we can be more in-tune with your culture and 
heritage. RTC invites members of the Three Affiliated Tribes to keep us informed about cultural 
events in the community, and we are willing to work with members of the Three Affiliated Tribes 
to develop marketing materials tailored to your needs. RTC has always employed tribal members 
and we currently employ 10 tribal members. Both of our customer service locations are located 
on Fort Berthold. RTC is headquartered in Parshall with an office in New Town and we recently 

opened a third office in Watford City. 

4. Rights of Way and Other Permitting and Review Processes 

As RTC has been providing service on the Fort Berthold Reservation for 63 years, we are well 
familiarized with your rights of way and land use permitting processes. In 2012, RTC hired Dakota 

Royce S.Aslaksbmd Services to help with coordinating easements, as the scope of our project was too large for our 
CEO/General Manager in-house easement team. RTC wishes to stay informed about your rights of way and land use 

permitting processes so that potential broadband projects can move forward quickly and efficiently, 
PO Box 68 where your community receives the greatest benefit. RTC would like for you to provide a current list 

~a~.~h;~ N~25~
77St all pertinent rights of way, land use, easement, zoning, and permitting processes that the 

;.: .. '. .. :: I .8~8 .862.~11~~pany would need to comply with in a~y broadband construction projects. Please also inform us 
i> 70 1.862.382 1 how any of these processes can be expedited. 

· ,. : www.RTC.coop 
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Royce S.Aslakson 
CEOiGenerri Manager 

PO Box 68 
Parshall ND 58770 
v :, ;•_ 701.862.31 15 
f'i'•,.';. 1.888-862.31 15 
r::. 701.862.3821 
· .. •:. www.RTC.coop 

5. Compliance with Tribal Business and Licensing Requirements 

RTC is also well familiarized with your Tribal business and licensing requirements, and responds 
to them as requested. 

Looking ahead, RTC is committed to maintaining a strong relationship and a high level of 
engagement with the Three Affiliated Tribes. We are interested in working together to develop 
plans to provide service to new construction sites and residential developments affiliated with 
the newly planned oil refinery on the reservation. We hope that RTC and the Three Affiliated 
Tribes will collaborate on new ways to bring economic development to the Fort Berthold 
Reservation by ensuring that residents and businesses have advanced telecommunications and 
broadband services. 

RTC looks forward to a new year of productive and mutually-beneficial engagement with the 
Three Affiliated Tribes. 

Sincerely, 

Royce S. Aslakson 
CEO/General Manager 
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Reservation Telephone Cooperative (381632) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(t)(l)(i)) 

Reservation Telephone Cooperative hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps upstream broadband 

service with latency suitable for real-time applications, including Voice over Internet Protocol, and 

usage capacity that is reasonably comparable to comparable offerings in urban areas as determined 

in an annual survey, and that requests for such service are met within a reasonable amount of time. 
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Reservation Telephone Cooperative (381632) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Reservation Telephone 

Cooperative did not newly begin providing community anchor institutions with access to 

broadband service in calendar year 2014. 
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ATTACHMENT - LINE 3017 

ATTACHMENT REDACTED IN ENTIRETY 


